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                                                                            Overview

                                                                                                                                                    Leading Change at Work

                                                                                                                                                    Technology is changing the way we work. At Ricoh, we ensure that change is positive for your teams and your business. We guide you through every step of the journey to ensure a seamless transition to a fully digital workspace.

                                                                                                                                                    Discover more
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                                                                            Digital Workspace

                                                                                                                                                    Access everywhere

                                                                                                                                                    Hybrid and on-the-go set-ups are shaping our future. We take a holistic approach to designing, integrating and supporting your digital workspaces to nurture employee engagement and help you reach new levels of performance.

                                                                                                                                                    Discover more
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                                                                            Business Process Management

                                                                                                                                                    Synched for success

                                                                                                                                                    Manual tasks no longer need to hold your staff back. We optimise your business processes to enable your staff to deliver more; providing the technology, expertise and support to streamline and simplify processes across your organisation.

                                                                                                                                                    Discover more
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                                                                            Cloud & Infrastructure

                                                                                                                                                    Cloud & clear

                                                                                                                                                    Capturing the full value of cloud requires the right roadmap and team to execute it. We provide cloud solutions and expertise that make your business operations more agile, cost-effective and secure while pursuing next-generation innovation.

                                                                                                                                                    Discover more
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                                                                            Cybersecurity

                                                                                                                                                    No more risky business

                                                                                                                                                    Internet-enabled devices create new vulnerabilities to cyberattacks. We help you go on the offensive against cybercrime with intelligent cybersecurity services and solutions aligned to your core business processes.

                                                                                                                                                    Discover more
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                                                                            Digital Experience

                                                                                                                                                    A new level of experience

                                                                                                                                                    An excellent customer experience starts with a superior employee experience. Our highly-skilled team of data scientists and developers design, build, implement and service the solutions you need to exceed expectations at every touchpoint.

                                                                                                                                                    Discover more
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                                                                            Graphic Communications

                                                                                                                                                    Future proof your business

                                                                                                                                                    The possibilities with print are endless. At Ricoh, we help you evolve, digitalise and create a sustainable business advantage; providing solutions on hardware, software and services that enable new opportunities within professional printing.

                                                                                                                                                    Discover more
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                                                                            Office Products & Software

                                                                                                                                                    Best-in-class quality

                                                                                                                                                    Ricoh is well known for high-quality printers, digital duplicators and multifunction printers/scanners/copiers. With plenty of choices in speed, size and capabilities, you can select from the models and features that work best for your workgroup, office or classroom.

                                                                                                                                                    Discover all our office products & software
                                                                    

                                                                    

                                                                    
                                                                        
                                                                                [image: office printer]
                                                                        

                                                                            	
                                                                                             All-in one printers
                                                                                        
	
                                                                                             Single Function Printers
                                                                                        
	
                                                                                             Digital Duplicators
                                                                                        
	
                                                                                             Office Software
                                                                                        


                                                                    

                                                                

                                                            

                                                            
                                                                
                                                                    
                                                                            Services

                                                                                                                                                    Guiding you at every step

                                                                                                                                                    Boost efficiency and empower your employees with Ricoh's comprehensive services. We seamlessly integrate with your workflow, streamlining tasks and reducing workloads. Our customisable services free your team to focus on high-value activities, maximising productivity and optimising your business processes. Let Ricoh alleviate pressure on your internal staff, allowing them to succeed.
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                                                                            Overview

                                                                                                                                                    A multi-faceted service and support platform

                                                                                                                                                    All the product and service support you need in one place. We provide support, advice and solutions to keep your business up and running.

                                                                                                                                                    Get support
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                                                                            News

                                                                                                                                                    Your one-stop resource

                                                                                                                                                    Find out everything about our business news, product innovations and people, along with the events we’re hosting and attending.

                                                                                                                                                    Keep informed
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                                                                            About us

                                                                                                                                                    Who we are and what we do

                                                                                                                                                    At Ricoh, we endeavour to always listen to our customers and provide you with innovative solutions, products and services that align with your business goals. We strive to add value to your services and products. We adapt to changing business climates.

                                                                                                                                                    Learn more about Ricoh
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                                                                            Environmental, Social, Governance

                                                                                                                                                    Our commitment to building a sustainable future

                                                                                                                                                    At Ricoh, ESG (Environmental, Social & Governance) has defined how we do business since the company was founded in 1936. It is central to our operations and touches every part of our organisation. 
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                                                                            Overview

                                                                                                                                                    We love to hear from you

                                                                                                                                                    Whether you have a pricing question about our solutions or products, need help managing your account or already using our products and have a support question, our team is there to help.

                                                                                                                                                    Contact us
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                                                                            Overview

                                                                                                                                                    Helping you to stay one step ahead

                                                                                                                                                    Explore and read our lastest insights from what matter the most in business solutions.

                                                                                                                                                    Discover the lastest insights
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                                Get support

                                
                                    All the product and service support you need in one place.
                                


                            

                        

                    

                

            

        

    







    
        
            
                
                        Information about our products, services and your Ricoh account

                

                
                    
                                Find out how to get in touch with us, or use the self service links below to submit meter readings, download software, drivers and manuals, and much more.
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                                                                Drivers and downloads
                                                            

                                                                                                                    
                                                                
To keep your hardware and software working well together, you may need to update your drivers. Follow this link to find drivers, other software or manuals for your Ricoh equipment.
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                                                                Knowledge base
                                                            

                                                                                                                    
                                                                
Need troubleshooting advice, installation instructions, step-by-step guides or maintenance tips for your Ricoh product? Get the answers you need with our online knowledge base.
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                    Sign up for eService

                    
eService is our online service and support portal. It’s a quick, easy and secure way to order consumables, track usage, request support, book an engineer and submit meter readings. 
 
Not yet an eService user, sign up today!



                        
                            Log in or sign up for eService
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                                                                Connect with RICOH Intelligent Support
                                                            

                                                                                                                    
                                                                RICOH Intelligent Support is a cloud-based, AI-powered solution that offers proactive and predictive support for Ricoh devices.
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                                                                Stay Secure
                                                            

                                                                                                                    
                                                                Ensuring the integrity and safety of Ricoh devices, software, and the information we are entrusted with is our number one priority.
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                                                                Register your warranty
                                                            

                                                                                                                    
                                                                
Make sure your purchase is protected – complete your product warranty registration form.
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Return your Ricoh consumables to our local reuse centre for recycling.
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Log your latest Ricoh equipment meter reading via your eService account.
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                                                                Environmental and health & safety information
                                                            

                                                                                                                    
                                                                
Find out more about our products’ environmental and health & safety features.
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                    Still need support?
                

                
            

            



                    
                        Speak to a Ricoh member

                        
If you didn't find the answer to your question here, please fill out our contact form and we will respond as soon as possible.
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                                                                    Ricoh provides document services, consulting, software and hardware to businesses around the world.

                                
                                        Read more about our history and what we do
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                                                                    Save time and money with our e-shop – it’s the quickest and easiest way to buy products using your Ricoh account.
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