
To All Knowledge Base users 
 
If you have upgraded you Internet Explorer browsers to version 8, you will encounter some 
formatting and display errors when viewing the Knowledge base content on this site. This is 
because currently the knowledge base is not supported on Internet Explorer v8. Figure 1 shows 
a screen shot of how the knowledge base page appears, with errors.  
 
To resolve these errors and view the knowledge base as normal, please enable the 
"Compatibility View" button as indicated by the yellow arrow in Figure 2, then reload the browser. 
This will resolve all format and display errors, in particular the drop down selection for products 
and category will be enabled. The layout of the answers is also improved. This setting will only 
need to be done once as it is remembered each time the user revisits the page. 
 
 
Figure 1 – Page with errors: 

 
 
 
Figure 2 – Corrected page: 
 

 


